Order Form: eVET Incubator

Please complete this form and fax it to 07 54414188. Alternatively you can download and complete the .rtf
document and then email it to eLearn Australia.

Introduction

elLearn Australia has engineered a high performance, high availability web hosting platform, providing a
responsive and reliable solution to your elearning requirements:

elLearning Support eLearn Australia provides services for the administration and maintenance of the
elLearning Tools and Mentoring and Support for eLearning.

Technology Support our technology supplier utilizes high performance multi-processor servers, featuring
redundant power supplies, disks and network interfaces. Web servers are backed up across a state-of-the-
art Data Centre Network located and supported in Australia.

Account Details

Customer Details

Applicant
(ndividual or Gompany Name): || | 11— 11— — 11— — 10— 11— 11— 1 —]_I
Trading Name gt appicavie) - ||| 1| —1—|— 11— — 11— 10— — |1 ]I

ABN/ACN RTO Number

Contact Name:

JNNY N N Y N N Y Y [N Y Y N O N N [N N [N Y N N N N [N N N N N Y
Email Address:

JNNY N N N N N N Y [N Y Y N N N N [N N [N Y N N N N [N N N N N O
Postal Address:

JNNY R R RN ) R O R R O R . R S S R - - -
Suburb / Town: State: Postcode:

[N N N Y ) N Y Y N O Y N N N [N N N N N N N [ OO N N N N B

Telephone (Business Hours): Mobile: Fax:

Billing Options - Billing will be automated.
| will pay the Annual Fee by Credit Card monthly in advance through PayPal- please send me a PayPal Invoice
monthly. [ :

OR I will set up a monthly subscription payment through PayPal. (o do this, go to www.paypal.com) [] :

OR 1 will pay the Annual Fee in advance by Credit Card through PayPal- please send me a PayPal Invoice. [1:

Please specify your email address for your tax invoice, notifications and other correspondence:
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Service Details

1. SERVICE ESTABLISHMENT

L] New Service Establishment - Please complete all details below .
1 New Service Establishment from an existing server/web host

If you have a current server, we require your ‘webmaster’ email address for technical correspondence

2. eVET INCUBATOR NAME

Your web site will be addressed via a subdomain name, for example www.ela.evetinc.net.au. Please
document the required RTO name here, for example ela - In case of two RTOs requesting the same
acronym or abbreviation, please provide 3 preferences.

RTO name preference 1: |__| | | || ||| 1—|—1—|—1—|—1—1—1—]—1—]—1—]I
RTO name preference 2: | __| | | || ||| |—|—1—|—1—|—1—|—1—]—1—]—]—]I

RTO name preference 3: | | | | || —|—|—1—|—|—1—|—|—|—1——1—1—]—]—]—]—]

3. Primary Contact Person for Support

Contact Name: | __| | | 1|11 1—1— 01— 0——0—0—0—0—0—0—0—P—]—]—]—]-]-—
Email Address: | | || —1—|—1—|—1—1—1—1—1—1—1— 11— ——— ] —]—]—]I

Telephone (Business Hours):Mobile |11 Tl o e e e e e e e e e e e

NOTES

All pricing includes GST. Excess charges apply to excess web space and served traffic above the specified
guotas. Complete service descriptions are available online at www.evetincubator.net.au

The applicant accepts and agrees to be bound by the eLearn Australia Standard Terms and Conditions and
recognizes that this order is a 12 months commitment to the eVET Incubator service. The applicant also
confirms that he/she is 18 years of age or older. If the applicant is a company then the signee warrants that
he/she is authorized to execute this agreement on behalf of the company.

Signature: Date: |_I_I/1_I_IZ1_1_1_I_I

elLearn Australia Mobile 0402 255 616 | Ph: +61 7 54763500 | Fax: +61 7 54414188 | chris.sutton@elearnaustralia.com.au

£ elearn Australia
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Terms and Conditions

When you apply for eVET Incubator Services, you should be aware of certain obligations and conditions once
the order form is received by eLearn Australia.

Firstly, please be aware that when you sign the application form you are signing to say that you accept and
agree to be bound by Terms and Conditions of the eVET Incubator service.

Customer Details

Please complete all information contained in Section 1. This information will be used for the purposes of

supplying you with the service, to administer your account with us and if necessary, to transfer you from
your existing supplier.

For your security and privacy, it is important that you provide all the information we request. We will use it
to verify your identity when dealing with you over the phone. The requested information for registered

businesses and Registered Training Organisations includes your Australian Business Number (ABN) and/or
RTO Number.

Hosting Environment

eLearn Australia's services operate in environments that have been optimized for eLearning purposes. This
environment may be upgraded or modified by eLearn Australia and/or their infrastructure provider at any
time, for security or operational purposes. You will always be informed 24 hours prior to any scheduled
maintenance that incurs downtown. Unless it is an emergency or catastrophe, this will most usually be late
at night.

While it is our objective to minimize customer inconvenience in these situations, it will be our
responsibility to ensure your applications conform to the current environment.

Acceptable Usage Policy

elLearn Australia's Acceptable Usage Policy applies to eVET Incubator services. This includes the prevention
of spam, fraud, breach of intellectual property rights and other illegal activities - please refer to
http://www.evetincubator.net.au for full details.

Billing Information

Tax invoices and other notifications will be sent to the email address that you have specified in the
Customer Details section of this form. Posting of paper invoices is available but discouraged for
environmental reasons, and if requested will attract a $1.50 surcharge per invoice.

The base monthly fees for eVET Incubator services are payable in advance.. Please note that the first
monthly service charge, plus the establishment charge, must be paid in full before services can be
activated. Please see the current price list for establishment charges and monthly fees.

There are no surcharges for Credit Card Payments

Information is current as of 1/1/2010 and is subject to change without notice. All prices quoted include
GST.

elLearn Australia Mobile 0402 255 616 | Ph: +61 7 54763500 | Fax: +61 7 54414188 | chris.sutton@elearnaustralia.com.au
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